
Legal Tracker

The globally highest rated* and 
most widely used system for matter 
management, e-billing, and reporting.

legal.thomsonreuters.com.au/legal-tracker

* HBR Consulting Annual Law Department Survey 2018, the Best of the National Law Journal 2018, 
the Corporate Legal Operations Consortium (CLOC) State of the Industry Survey 2018
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Manage your entire legal department’s operations 
within one cloud-based solution.

More than 1,300 legal departments have chosen Legal Tracker for their matter 
management, e-billing, and reporting. From Fortune 500 companies to solo general 
counsels, Legal Tracker can be fully scaled to streamline operations, control spend, and 
get complete visibility into your legal operations. 

We are proud to be able to support our Australian customers through first rate 
implementation and local infrastructure. Their confidence in Legal Tracker is reflected by a 
100% retention rate.

Why Legal Tracker?

corporate legal 
departments worldwide

Operate with 
agility

Improve your visibility to 
reduce spend

100% customer 
retention

Quickly demonstrate 
performance

Legal Tracker operates 
as a workspace for your 
team and your external 
counsel to manage 
matters, documents and 
e-billing.

Maintain visibility over 
your external counsel 
spend with real-time 
dashboards and reports 
that help you identify 
where cost savings can be 
made.

Australian in-house 
teams like yours rely on 
Legal Tracker, and we’ve 
never lost a customer.

Use real-time reporting 
and analytics to reduce 
the time it takes to 
demonstrate return on 
investment.

users in 192
countries

global client
retention rate

Australian client 
retention rate

1300 + 338K + 96% 100% 

2  |  Legal Tracker legal.thomsonreuters.com.au/legal-tracker

legal.thomsonreuters.com.au/legal-tracker


Key Product Features Challenge:
Keeping track of matters

The Legal Tracker solution:

ü 	 Powerful real time reporting

ü 	� Dashboard with alerts of matter 
developments and upcoming 
deadlines

Challenge:
External counsel not providing 
timely status reports or bills

The Legal Tracker solution:

ü 	� Current status/spending for all 
matters, with alerts of material 
developments

ü 	� Ability to request status report before 
law firm invoice can be submitted

Challenge:
Managing the approval  
of law firm bills

The Legal Tracker solution:

ü 	� Automated approval process, 
tracking of billing guideline violations 
and electronic invoice routing

ü 	� Full audit trail of approvals
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To request a demo or learn more about Legal Tracker,
visit legal.thomsonreuters.com.au/legal-tracker or call us on 1300 304 195

Legal Tracker handles the complexities of
international e-billing seamlessly. It would
be difficult to centrally manage all of our
legal spend worldwide without it.
Sam Bernstein
Legal Invoicing and Operations
Coordinator, Amazon.com
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Reporting
•	 Advise your corporation with 

critical business intelligence 
through real-time reports.

•	 Access hundreds of reports with 
easy-to-use filters.

•	 Scheduled delivery of report to 
users so you will never miss a 
deadline

•	 Create your own reports by saving 
criteria for quick generation. 

Matter management
•	 Real-time search and reporting on 

all matters 

•	 Configurable rules for easy matter 
creation

•	 Tracking of multiple metrics while 
evaluating performance across 
external counsel

•	 User friendly documents upload 
and reviews, powerful search with 
filtering capabilities

E-billing
•	 Easy to search on invoices, say 

good bye to paper approvals

•	 Flexible approaches in enforcing 
billing guidelines

•	 Over-budget spending alerts

•	 Multi-currency billing and 
automated currency conversion

•	 Sophisticated tracking of foreign 
and domestic taxes

Contract and document 
management section 
•	 Pull documents, files and emails 

directly from your network into 
Legal Tracker matters.

•	 Store drafts, notices, 
correspondence, and amendments 
all on one cloud based system.

•	 Set notifications for key dates 
and events, such as renewals and 
deadlines.
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To request a demo or learn more about Legal Tracker,
visit legal.thomsonreuters.com.au/legal-tracker or call us on 1300 304 195

Thomson Reuters

 The legal profession is facing unprecedented levels of technological, 
regulatory and economic change. Thomson Reuters provides the 
technology to help you run your legal business and practise the law 
with agility and confidence. With our research, workflow and operations 
solutions, you can thrive in an environment of risk, and achieve the 
best outcomes for your clients. For more information, go to legal.
thomsonreuters.com.au
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