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World-Check® One Case Manager has been enhanced to include the 
ability to generate a detailed report in addition to the existing (or 
summary) export. Users can now select and report multiple cases with 
related matches and handle large volumes of data without locking the 
user session.

When dealing with specific cases, summary reports provide a snapshot of 
important information, but it is very often necessary to include additional 
details to allow for more in-depth analysis. Case Manager’s new feature 
generates reports with detailed case and match information. 

KEY FEATURES
Option of a Summary (existing export) or Detailed report

Export all cases or selected cases only

Report generation managed in the background 

View only reports generated by the user and not those of other users

 Reports available to download for a minimum of 72 hours from 
completion date; users can download and save reports locally on  
their servers

HOW IT WORKS
 The existing Export icon now offers additional options for Summary 
(cases) and Detailed (cases + related matches) reports.

Users can: 
Report Name 

entry field. If no name is specified, the system will name the report as 
“Report_<Date>_<Timestamp>” 

Summary or Detailed)

 Click Export to generate an Export Report. The selected report is 
generated in the background, so the user session is not locked. Report 
completion time will vary depending on the number of cases selected by 
the user.

 Users can access the Report Status page by selecting the new Report 
Status option on the main menu.

When a report completes, an email is sent to the user who submitted the 
report.
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For more information, contact your representative or visit us online at risk.thomsonreuters.com
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combination in the industry that empowers professionals and enterprises to confidently anticipate and act on risks – and make smarter decisions that accelerate 
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 The new Report Status page is available to monitor report generation progress/completion and for downloading the report(s).

SAMPLE REPORTS

Summary Report Sample (the new name of the existing Case Manager export CSV) 

Detailed Report Sample

Case Information

Match Information

risk.thomsonreuters.com

